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On behalf of the Heber Valley Tourism and Economic 
Development board of directors, I’m excited to present 
the 2018 annual report which highlights some of the 
key accomplishments from this past year. As Wasatch 
County continues to grow at a rapid pace, the need for 
thoughtful economic development planning has never 
been greater.

The economic development board and staff are 
committed to working together to enhance our local 
economies while maintaining a strong focus on our 
quality of life. As an inter-local board, we are lucky to 
have the participation and support of Wasatch County, 
Heber City, Midway City, and private businesses that 
participate in the Heber Valley Chamber of Commerce.  
Working together and creating a unified vision will 

enable all Heber Valley communities to work for a 
brighter future.

We hope you enjoy the accompanying annual report 
which highlights the success of 2018. As always, we 
appreciate the support of the Heber Valley Community. 

Best Regards,

Following the trends from the past several years, 2018 
produced great results for Wasatch County’s economy. 
Many new commercial projects, and an increase in 
tourism revenues, reflect the excitement people have 
for living, working, and playing in the Heber Valley area.

Throughout the year, we’ve seen significant business 
expansion projects, including a $60-million expansion 
between the Rocky Mountain Care facility and the 
Heber Valley Hospital. Other highlights include the 
development of a 10-point economic development 
plan, the launching of the first-ever Wasatch Back 
Economic Summit, the installation of new wayfinding 
signs, and our hosting the 2018 Outdoor Recreation 
Summit. Indeed, this year has been busy and exciting.

The enclosed annual report provides a more in-
depth overview of the activities and results of our 

tourism marketing efforts, our Chamber of Commerce 
programs, and our economic development initiatives. 
We appreciate the support of so many community 
partners, including our 250 members of the Chamber 
of Commerce, our local officials, and the many 
stakeholders in Wasatch County who continue to 
provide outstanding leadership and support. We look 
forward to continuing to work together to make 2019 
even better. 

Best Regards,

A MESSAGE FROM THE BOARD

WASATCH COUNTY WILL DEVELOP A 

VIBRANT AND SUSTAINABLE ECONOMY

MARK NELSON
Chairman, Heber Valley Tourism, 
Economic Development and 
Chamber of Commerce

RYAN STARKS
Executive Director,  
Heber Valley Tourism,  
Economic Development and 
Chamber of Commerce

OUR MISSION IS TO STRENGTHEN WASATCH COUNTY’S 

ECONOMY THROUGH THOUGHTFUL PLANNING, STRATEGIC 

PROGRAMS, AND MEANINGFUL PARTNERSHIPS.

A MESSAGE FROM THE DIRECTOR



gohebervalley.com

MARK NELSON 
(chair) Wasatch County Council

LISA ORME
(vice chair) Midway City Council

STEVE FARRELL
Wasatch County Council

JEFF BRADSHAW
Heber City Council

KEVIN STOCKING
Chamber Advisory Committee Chair

BRUCE STROM
Tax Advisory Board Chair

CORBIN GORDON
Gordon Law Group

RYAN STARKS
Executive Director

JESSICA BROADHEAD
Tourism Marketing & Events

DALLIN KOECHER
Communications

MARY KELLY
Visitor Services

TAX ADVISORY  
BOARD 

Tourism & Marketing

HEBER VALLEY  
CHAMBER

Small Businesses

TOURISM PARTNER  
ASSOCIATION

Hotels, Restaurants, Outfitters

WASATCH ECONOMIC  
DEVELOPMENT COUNCIL

MIDWAY CITY  
BUSINESS ALLIANCE

WESTERN MUSIC &  
COWBOY POETRY

WASATCH ARTS  
COUNCIL

ORGANIZATIONAL STRUCTURE

CHAMBER ADVISORY COUNCIL

JUSTIN GOODRICH 
America First Credit Union

JARED WRIGHT 
Heber Light & Power 

KEVIN STOCKING 
Heber Valley Bank

AMY TUDDENHAM 
Heber Valley Hospital

REGGAN JASTRAM 
Innovative Real Estate

JOSH WRIGHT 
iPro Realty

RACHEL LABRUM 
Labrum Chevrolet  
& Ford

NICOLE FERGUSON 
Mountain Refined

CLAY COLEMAN 
Signarama

TOURISM MARKETING ADVISORY COMMITTEE

KEVIN HENDERSON 
Best Western Plus

ED SHAUL 
Deer Valley Resort

CRAIG SIMONS 
Homestead Crater

ALEISA GRAVADOR 
Homestead Resort

CACHE FERGUSON 
Mountain Valley RV Resort

STUART ASHE 
Utah Olympic Legacy  
Foundation, Soldier Hollow

BRUCE STROM 
Utah State Parks  
& Recreation

ADAIRE WILLOUGHBY 
Wasatch County Parks  
& Recreation

BRANDON FIFE 
Zermatt Resort

AND WILL BE RECOGNIZED AS A PREMIER 

DESTINATION TO LIVE, WORK, AND PLAY.



ECONOMIC
DEVELOPMENT

POPULATION GROWTH

Wasatch County’s population continues to grow at an 
accelerated rate of approximately 4.7 percent — a growth rate 
that tops the state of Utah and that is recognized as the fourth 
fastest growing county in the United States. With this growth 
comes the need for balanced, strategic planning.

4.7%
GROWTH

RATE

WASATCH 
COUNTY

FOURTH FASTEST GROWING 
COUNTY IN THE NATION.

1.9%
GROWTH

RATE

UTAH

THIRD FASTEST GROWING  
STATE IN THE COUNTRY.

KEY ECONOMIC INDICATORS

LOCAL TAX REVENUES

WASATCH CO. 2018
JOB GROWTH 

8.5%

WASATCH CO. 2018
UNEMPLOYMENT

 3%

WASATCH CO. 2018
POPULATION 
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STRATEGIC ECONOMIC  
DEVELOPMENT PLAN

In 2018, we enlisted various stakeholders to help create a 
10-point strategic economic development plan to help guide 
Wasatch County’s future. This plan includes a focus on 
preserving open space while also targeting key industries that 
have the greatest growth potential. With the support of local 
civic and business leaders, we presented our plan to Governor 
Gary Herbert who endorsed the plan and agreed to support 
Wasatch County’s economic priorities.
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THE HEBER VALLEY CONTINUES TO BE 

ONE OF THE NATION’S FASTEST GROWING 

COMMUNITIES. SUCH GROWTH BRINGS 

NEW OPPORTUNITIES FOR BUSINESSES TO 

RELOCATE AND EXPAND.

ECONOMIC
DEVELOPMENT

WASATCH BACK ECONOMIC SUMMIT

Regional collaboration is one of our top economic priorities. As 
such, our office partnered with the Park City Chamber/Bureau 
and the Summit County Economic Development office to host the 
first-ever Wasatch Back Economic Summit. This historic gathering 
brought 300 business and community leaders together at the 
Zermatt Resort in Midway. We had nine breakout sessions and 
two keynote speakers who addressed regional opportunities and 
challenges. This summit is an important step for the economic 
vitality of the Wasatch Back.

UTAH OUTDOOR  
RECREATION SUMMIT

For the first time ever, the Governor’s Office 
of Outdoor Recreation hosted one multi-
day conference instead of regional day-long 
summits. We submitted a bid and landed 
the conference which brought 400 industry 
leaders to the Heber Valley to discuss the 
outdoor recreation economy.

May  

15 
2018

P R O G R A M

2018 BUDGET BREAKDOWN

Interlocal Contributions 
 $75,000 

Transient Room Tax  
 $586,000 

Membership & Grants 
 $160,500 

$821,500

REVENUES

Marketing & Outreach 
 $351,500 

Chamber Programs & 
Economic Development 

 $63,670 

Maintenance & Operations 
 $401,300 

$816,470

EXPENDITURES



CHAMBER OF 
COMMERCE

CHAMBER MEMBERSHIP

The Heber Valley Chamber continues to add 
value to the business community as evidenced 
by the increase in membership numbers. In 
2018, the number of members swelled to 250.

MONTHLY LUNCHES

Each month, members of the Heber Valley Chamber 
gather for lunch, networking, and professional 
development opportunities. In 2018, our lunch topics 
included a Women’s Business Forum, leadership 
lessons from the President of the Utah Jazz, local 
issues panel from civic and community leaders, and a 
lot of great networking opportunities.

250
MEMBERS

HEBER VALLEY GOLF TOURNAMENT

This year’s tournament at Wasatch Mountain State Park was 
the largest to date. Thanks to the support of our sponsors and 
players, we raised $10,000 to give to Heber and Midway City’s 
downtown beautification efforts.
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AS HEBER VALLEY’S PREMIER NETWORKING 

ORGANIZATION, THE CHAMBER OF 

COMMERCE HAS CREATED PROGRAMS 

FOR BUSINESSES TO GET INVOLVED WITH 

THE COMMUNITY AND TO CONNECT WITH 

OTHER BUSINESSES. 

COMMUNITY ALLIANCE FOR MAIN STREET

The Heber Valley Chamber of Commerce, Heber City, and Heber Main 
Street businesses re-formed the Community Alliance for Main Street 
(CAMS). This organization is tasked with enhancing Heber City’s 
downtown by investing in art in public places, holding special events 
on Main Street, and beautifying the city. The Heber Valley Chamber of 
Commerce donated $10,000 to support CAMS.

HEBER VALLEY DINE-AROUND

To support our amazing restaurants, the Heber Valley Chamber 
of Commerce partnered with two dozen local restaurants to 
promote a week-long dine-about. We promoted our restaurants 
through social media, print advertising, and through the “dine 
local” banners which were hung throughout Heber and Midway.

$10K
DONATED

TO BEAUTIFY HEBER 
CITY’S MAIN STREET

BACK 40 RANCH 
HOUSE GRILL 
BELLE’S BAKERY 
CAFE GALLERIA 
CAFE GALLERIA THAI
CANTON CITY
CHICKS CAFE
DAIRY KEEN 
DON PEDROS 
 

FILLERUP COFFEE 
STATION
GALILEE GRILL
HEBER CITY CAFE
LODGE POLE GRILL 
LOLA’S STREET 
KITCHEN 
MAIN STREET SOCIAL 
MIDWAY MERCANTILE
SIMONS RESTAURANT

SNAKE CREEK GRILL 
SOLDIER HOLLOW GRILL
SPIN CAFE 
TARAHUMARA
WASATCH BACK  
GRILL & DELI
WILDFIRE SMOKEHAUS
Z’S STEAK &  
CHOP HAUS 

#HEBERVALLEYDINEABOUT



2018 CHRISTMAS GALA

During our annual Christmas gala, 260 
members and friends of the Chamber 
of Commerce gathered at the Zermatt 
Resort for a night of celebration and 
entertainment.  In conjunction with the 
Heber Valley Rotary Club, the Heber 
Valley Chamber recognized Nate 
Sargent as the 2018 Citizen of the Year, 
Delta Stone Products as the Business 
of the Year, the Heber City Police 
Department as the Community Partner 
of the Year, Amy Tuddenham from the 
Heber Valley Hospital as the Chamber 
Ambassador of the Year, and Jessica 
Broadhead as the Chamber Employee 
of the Year.   

CHAMBER OF 
COMMERCE

JOIN US FOR OUR ANNUAL

Christmas Gala
06THURSDAY

6:00 P.M.
DECEMBER
2018

AT ZERMATT RESORT / MIDWAY, UTAH

DINNER / ENTERTAINMENT / AWARDS

RSVP GOHEBERVALLEY.COM/CHRISTMAS-GALA

BLACK TIE OPTIONAL TICKETS $50

HEBER VALLEY GUIDE  |  INNOVATIVE REAL ESTATE  |  MIRO INDUSTRIES  |  SIGNARAMA

SHOP LOCAL 
SATURDAY

This year, the Heber Valley 
Chamber of Commerce partnered 
with 25 local businesses to offer 
discounts during the week of 
Thanksgiving. Approximately 
11,780 bingo-card mailers were 
sent to residents to encourage 
them to “Shop Local.” The 
culmination of the Shop Local 
promotion was the tree-
lighting ceremony in Midway 
City. Additionally, participating 
residents won $1,000 in prizes 
from supporting businesses.

25
LOCAL 
SHOPS

01
TREE 

LIGHTING
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BUSINESS OF THE MONTH

To recognize the outstanding businesses who support our community, the Heber Valley Chamber of Commerce selects a business of 
the month. The following were honored for this award in 2018:

RIBBON CUTTINGS

As a sign of a growing economy, the Heber Valley Chamber 
joined 22 new or expanding businesses by hosting ground 
breakings, grand openings, and ribbon cuttings celebrations. 

AT&T 

DEER CREEK CHILDREN’S DENTISTRY 

DELTA STONE 

DOULAED 

GRAVITY COALITION 

HEALING CONNECTION COUNSELING 

HEBER APPLIANCE 

INTERMOUNTAIN HEBER VALLEY HOSPITAL

IPRO REALTY

MIDWAY BAKERY ON MAIN 

MIDWAY MERCANTILE 

MOUNTAINLAND AUTO SALES 

MOUNTAINLAND SUPPLY 

PEOPLES HEALTH CLINIC   

SPRUCE YOUR HOME 

THE CORNER RESTAURANT IN MIDWAY 

THE OLD GOAT RESTAURANT

THE PILATES STUDIO UTAH

THE STUDIO HOT YOGA BARRE 

TIMBERIDGE CUSTOM HOMES 

WILDERNESS ACCESS OUTFITTERS 

WINDYA’S PLACE 

JANUARY

GUILD  
MORTGAGE

FEBRUARY

UPS
STORE

MARCH

MOUNTAIN
REFINED

APRIL

SNAKE 
CREEK
GRILL

MAY

UVU
WASATCH

JUNE

WAVE
PUBLISHING

JULY

KTMP

AUGUST

HEBER CITY
THEATRE

SEPT.

ALL 
THAT

STUFF IN 
THE BARN

OCTOBER

SLIM 
&

KNOBBY’S

NOV.

HEBER 
VALLEY

HOSPITAL

DECEMBER

HEBER
APPLIANCE

INTERMOUNTAIN HEBER VALLEY HOSPITAL

MOUNTAINLAND SUPPLY



TOURISM

ULTIMATE FAMILY REUNION GIVEAWAY

To promote Heber Valley as a destination for family reunions, we 
promoted a nine-month awareness campaign. By the end of the contest, 
approximately 7,000 people entered to win the Ultimate Family Reunion 
giveaway — a package including lodging for up to 30 people at the 
Homestead Resort and a family portrait at Stephanie Neal Photography. 
It also included free activities with Rocky Mountain Outfitters, the Heber 
Valley Railroad, Adventure Haus, Aqua X Zone, and the Homestead 
Crater. We targeted both in-state and out-of-state visitors using various 
social media advertisements, and we added each participant’s email 
address to our tourism newsletter database.

FAMILY REUNION GIVEAWAY

FAMILIARIZATION TOURS

In 2018, we hosted seven large familiarization tours with journalists, 
ski representatives, travel guides and tour operators, and local 
media — totaling 57 people. 

One of the FAM tours — the Secret Side of Sundance — was held 
in January, with journalists from Canada, Australia and the UK. 
The FAM showcased Heber Valley as an alternative destination 
to Park City with affordable rates, availability, and easy access to 
skiing and Sundance Screenings. This single FAM tour with eight 
journalists ultimately produced 12 articles and podcasts.

In May we hosted five journalists from the United Kingdom to 
highlight other activities and destinations in Utah. This FAM 
produced two stories in a tour operator guide and one for Rough 
Guides, a consumer facing travel website that is very popular in the 
United Kingdom. 

Finally, we partnered with Utah State Parks to create the Good 
4 Utah Road Trip — a special spotlight on the Heber Valley. This 
partnership led to four news stories on the Heber Valley’s outdoor 
activities. 

1 WINNER. 7,000 LEADS GENERATED.

PRESS

7 FAM TOURS
57 MEDIA PARTNERS
UNITED STATES, 
CANADA, AUSTRALIA, 
UNITED KINGDOM



gohebervalley.com

TO PROMOTE ACTIVITIES, EVENTS, 

MEETINGS, CONVENTIONS, AND OTHER 

TOURISM DRAWS TO INCREASE LOCAL 

ECONOMIC ACTIVITY AND OVERNIGHT 

STAYS IN THE HEBER VALLEY.

TRADESHOWS AND MEDIA EVENTS

To promote the Heber Valley area, we attended various shows and 
media events. In early 2018, we attended the Go West Summit in 
Salt Lake City — an international travel convention that focuses on 
individual and group sales. We met with 28 industry partners and 
tour operators to secure business for local lodging partners. 

LOCAL RADIO AND  
TELEVISION PROMOTION

To promote local events and activities in the Heber Valley, we 
partnered with the following Utah-based radio stations: 93.7 The 
Wolf (Utah County), 94.5 The Peak (Wasatch County), and 91.9 
KPCW (Summit County). In addition to running regular ads on 
each of these stations, we also participate in weekly and monthly 
interviews to inform the public of the things to do in Heber Valley.  
We also partnered with Park City TV to spotlight a Heber Valley 
event, activity, or business each week.

SALT LAKE CITY

BOSTON

NEW YORK CITY

93.7 FM
THE WOLF

91.9 FM
KPCW

94.5 FM
THE PEAK

CHANNEL 45
PARK CITY TV

Later in the year, we partnered with Ski Utah and attended the 
Boston Ski Show. There, we met with and helped educate hundreds 
of ski travelers about Utah and the Heber Valley. While in the East 
Coast, we participated in large media events in New York and 
Boston. This enabled us to pitch story ideas to dozens of influential 
writers, journalists, and other media representatives.

GO WEST SUMMIT. BOSTON SKI SHOW.



SPECIAL EVENTS

Events continue to be an important pillar of Heber 
Valley’s tourism economy. In 2018, the Heber Valley 
hosted many small and large events. To help support 
these events, the Wasatch County Council allocated 
$50,000 to be issued to local event organizers. These 
funds were awarded by a tourism marketing committee 
and supported the promotion of 25 local events. In total, 
we estimate that approximately 300,000 visitors attended 
one of the 115+ events in the Heber Valley in 2018. 

TOURISM

GOLF EPIC 90 PASS

To promote Heber Valley’s epic golf scene, we partnered 
with the Utah State Parks and Crater Springs Golf Course 
to create the first-ever Epic-90 Golf Pass. This $175-
pass includes discounted rates to all five golf courses 
and encourages golfers to play all 90 holes of golf in the 
Heber Valley. Collectively, we sold 200 passes with a 90% 
redemption rate. Additionally, we further promoted our golf 
by hosting two live radio shows with 1280 the Zone.

$50,000
LOCAL  
EVENTS

300,000 
VISITORS

5 COURSES. 90 HOLES OF GOLF.
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stay longer, play harder

UTAH’S WINTER WONDERLAND

A ski vacation should include more than long lines and heavy traffi c—and it shouldn’t break your bank. Located just 

minutes from Deer Valley® and Sundance resorts, the pristine Heber Valley boasts epic winter adventures including the 

Midway Ice Castles, Olympic-venue cross-country skiing trails, snow tubing, snowmobiling, and some of Utah’s fi nest 

restaurants and resorts. Do more and save more by visiting gohebervalley.com/winterwonderland.

DIGITAL & PRINT MEDIA

Our digital strategy for 2018 focused efforts on 
residents in Utah (Wasatch front), California (L.A. 
County and Orange County), and Texas (Dallas metro 
area). Digital ads were also posted through:

skiutah.com

utah.com

ksl.com

Our print strategy focused efforts to reach Utah 
visitors and residents through publications such as:

Ski Utah Magazine

Utah.com Magazine

Metropolitan New York Ski Council

Discover Utah Kids

Heber Valley Guide

Mountain Express Magazine 

Campaigns messaging themes included: 

Families that Play Together, Stay Together 

Stay Longer, Play Harder in Utah’s Winter 
Wonderland

FACEBOOK
1,929 followers 
(HV Chamber of 

Commerce)

TWITTER
1,719 subscribers

INSTAGRAM
6,840 followers

B Y  T H E  N U M B E R S

FACEBOOK
24,322 followers 

(HV Tourism)

SOCIAL MEDIA

Social media strategy for 2018 focused efforts 
on targeted Facebook, Instagram and YouTube 
campaigns. Our audience included residents in 
Utah (Wasatch front), California (L.A. County and 
Orange County), and Texas (Dallas metro area).

FAMILIES THAT

PLAY TOGETHER, STAY TOGETHER

STAY LONGER,

PLAY HARDER



WINTER  
WONDERLAND  
Winter marketing in 2019 will help 
position Heber Valley as Utah’s Winter 
Wonderland. To do this, we will focus 
on the many winter activities offered 
throughout the area — including the 
Midway Ice Castles, cross-country 
skiing and tubing at Soldier Hollow, the 
Homestead Crater, snowmobiling, ice 
fishing, ice skating, snow shoeing, and 
downhill skiing at Deer Valley Resort.

The campaign began in November of 
2018 and will go through March of 2019. 
In November of 2019, we will launch a 
new series of promotional videos and 
continue the winter campaign through 
March of 2020.

The Winter Wonderland campaign will 
be promoted through a combination of 
digital, social, radio, and print ads. While 
the primary audience for this campaign in 
based in Utah, we will also target families in 
Southern California; Dallas, Texas; Boston, 
Massachusetts; and New York City.

UTAH’S BACKYARD 
PLAYGROUND           
This year, we will align Heber Valley’s 
three-season marketing efforts with 
the Utah Office of Tourism, and we will 
focus on similar out-of-state markets 
to create increased awareness and 
branding. Beginning in April, we will begin 
promoting the Heber Valley area as Utah’s 
Backyard Playground. The campaign will 
end in October and will focus on the slow 
seasons to drive more seasonal tourism 
to the area. 

We will highlight the abundant outdoor 
activities and adventures — including 
water sports, equestrienne events, 
ziplining, trail-related activities, and the 
Heber Valley Railroad. 

Like the Winter Wonderland campaign, 
we will utilize a broad number of 
promotional vehicles, including social 
media, digital billboards, digital 
advertisements, radio promotions, 
television programming, and select print 
advertisements. The goal for the three-
season campaign is to drive awareness to 
both in-state and out-of-state visitors, and 
to encourage multi-night stays. 

MOUNTAIN  
MEETINGS IN MIDWAY  
To capitalize on the volume and quality 
of Heber Valley’s meeting spaces, we 
are launching the Mountain Meetings 
in Midway campaign in which our hotels 
and resorts will be spotlighted in Smart 
Meetings Magazine and in various 
other meeting publications. As part of 
this campaign, we will create a new 
promotional video and brochure to help 
tell Heber Valley’s meetings story.

EPIC 90 GOLF PASS 
Because golf continues to be a major 
draw for the Heber Valley, we will work 
with our lodging and golf partners to 
continue the Epic 90 Golf Pass program 
which entices visitors to buy a single 
90-hole golf pass at a discounted rate. 
We will have live radio broadcasts from 
our golf courses, and we’ll use digital and 
radio advertising to promote stay-and-
play golf packages. We’ll also partner 
with our courses to attend tradeshows, 

distribute brochures, and feature Heber 
Valley golf on www.golfhebervalley.com.

SPECIAL EVENTS  
Events in the Heber Valley continue to 
draw significant numbers of visitors while 
filling hotel rooms and restaurants. The 
economic impact of special events is 
almost incalculable. This year, we will 
award $50,000 in grant monies to various 
event organizers through a competitive 
grant process. 

The 2019 IBU Biathlon World Cup event will 
take place at Soldier Hollow in February, 
and much of the world will be tuned in 
for this unique competition. Throughout 
the year, we will work with Soldier Hollow, 
the Wasatch Events Complex, Utah State 
Parks, and other venues to recruit and 
promote world-class events. 

TELEVISION  
ADVERTISING  
In partnership with Utah’s Fox 13, Heber 
Valley will be featured on The Place every 
other week from December to March. 
Each of the eight segments will highlight 
a different aspect of the Heber Valley — 
including activities, events, dining, and 
lodging. Additionally, Heber Valley will 
be promoted on television as the official 
“stay-cation” destination of Fox 13’s 
promotion of The Place. To supplement 
the promotions on The Place, Heber 
Valley will also be featured in nearly 2,000 
digital billboards throughout the state.

During the three-season tourism 
campaign, we will work with Fox 13, 
KSL TV, and other popular television 
programs to promote the Heber Valley.

2019 TOURISM  
MARKETING  

PLAN
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DIGITAL  
ADVERTISING    
From the synergy created by Fox 13, the 
Heber Valley will also offer a vacation 
giveaway package that will be promoted 
through Fox 13’s social media channels. 
This giveaway contest will drive awareness 
of Heber Valley’s activities while also 
increasing the number of social media 
followers and newsletter subscribers.

In partnership with the KSL TV Audience 
in Motion program, we will launch a 
significant digital marketing campaign 
with retargeting features. This promotion 
will reach visitors throughout Utah and 
surround Western states. 

Similarly, the Heber Valley will be heavily 
promoted during the winter and three-
season campaigns on Utah.com — one of 
Heber Valley’s top awareness platforms. 
Utah.com ads will include a retargeting 
feature to further promote the Heber 
Valley to key audiences. Heber Valley will 
be featured as the primary destination on 
Utah.com’s homepage during targeted 
months of the year, and various other key 
pages will feature the Heber Valley for both 
the winter and three-season campaigns.

The Heber Valley will also partner with the 
Utah Office of Tourism in utilizing native 
content and other theme-based Facebook 
promotions. 

SKI UTAH  
Heber Valley’s partnership with Ski Utah 
continues to be fruitful, and in 2019, our 
ski promotions will be greater than any 
previous year. We are running a full-page 

ad in the Ski Utah Magazine which targets 
out-of-state visitors. In addition to having 
a web listing and digital ads on www.
skiutah.com, the Heber Valley is also being 
featured in a custom Facebook story and 
in a holiday email sent directly to skiers 
around the world.

RADIO ADVERTISING  
With a focus on the Utah market, Heber 
Valley’s activities and events are being 
promoted through KSL Newsradio, FM 
100.3, 93.7 the Wolf, 94.5 the Peak, and 
91.7 KPCW.

PRINT ADVERTISING  
In addition to being featured in a full-
page print ad in the Ski Utah Magazine, 
the Heber Valley will also run print ads in 
Utah’s Mountain Express Magazine, Heber 
Valley Guide, Heber Valley Life Magazine, 
and Life in Utah Magazine. Additionally, 
the Heber Valley will work with Utah.com 
to create a unique, multi-page insert into 
the Salt Lake Tribune and Deseret News 
papers.

For the first time in four years, we are also 
updating our Heber Valley visitor brochure 
by adding a lot more content, itineraries, 
images, and maps. This updated brochure 
will be distributed through Certified Folder 
racks throughout Utah, and all lodging 
and restaurant partners will receive large 
volumes of brochures to share with visitors.

To highlight the beauty of the Heber Valley, 
we have also designed five scenic posters 
of the area with computer-made graphics. 
These posters and postcards will be 
used throughout our various marketing 
campaigns. 

                         

SOCIAL MEDIA  
Heber Valley’s social media channels 
continue reaching broad audiences, 
and in 2019, we will continue strategic 
messaging through Facebook, Instagram, 
YouTube, and Twitter. We will also run 
various social media ads and pre-roll 
videos to select audiences throughout the 
United States.

CONTENT CREATION  
AND NEWS STORIES   
Throughout the year, our staff will write 
between 12-18 blog posts on www.
gohebervalley.com. These posts will be 
shared through targeted social media 
platforms to create interest in Heber Valley 
activities and events. Additionally, we will 
work with several popular writers and 
bloggers to highlight the Heber Valley from 
a visitor’s perspective.

To capitalize on the power of influencers, 
we will host strategic familiarization tours 
with select writers and journalists. We 
will also launch a new “Heber Valley” 
ambassador program in which we will 
partner with 12 high-profile influencers to 
help create destination awareness. 
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THANK YOU CHAMBER MEMBERS. YOUR SUPPORT IS INTEGRAL TO OUR SUCCESS.
• 5 MINUTE CLINIC • 87 LAVENDER LANE • A GOOD SPA DAY • ABBINGTON SENIOR LIVING COMMUNITY • ABE NEERINGS & SON HEATING 
& PLUMBING • ACQUA RECOVERY • ACTIVA PLAZA • ADVENTURE HAUS • ADVENTURE UTAH MEDIA • ALL THAT STUFF IN THE BARN 
• ALL WEST COMMUNICATIONS • ALLSTAR REALTY • ALPENGLOW SOLAR • ALTITUDE EQUIPMENT RENTAL • AMERICA FIRST CREDIT 
UNION • AMERICAN NATIONAL • AMPLIFIED MINDS • AQUA X ZONE • ASPIRE SURGICAL • AT&T SPRINGMOBILE • BACK 40 RANCH 
HOUSE GRILL • BACKCOUNTRY ADVENTURES FLY FISHING • BANK OF UTAH • BERKSHIRE HATHAWAY HOME SERVICES, GINA LUKE 
• BEST WESTERN PLUS • BEYOND THE BLACKBOARD • BIRCH LAW OFFICES • BLAIN BROWN INSURANCE • BRIAN LEE INSURANCE 
• BRIDGE STREET PROPERTY MANAGEMENT • BUDGET BLINDS • BURTON LUMBER • CAFE GALLERIA • CALVARY CHAPEL NEW LIFE 
• CANTON CITY • CARQUEST • CENTURY 21 • CHICKS CAFE • CHUCK ZUERCHER, BERKSHIRE HATHAWAY • COLDWELL BANKER 
RESIDENTIAL BROKERAGE • COMMEMORATIVE AIRFORCE MUSEUM • CONDUCTIVE COMPOSITES GROUP • COSTCO WHOLESALE OF 
SALT LAKE CITY • CRITTER BUDDIES • CUCINA RUSTICO • CUSTOMER SPEC • DAIRY KEEN • DANIELS ROAD SELF STORAGE • DANIELS 
SUMMIT LODGE • DAYTRIPS • DB BUILDING • DEER CREEK CHILDRENS DENTISTRY • DEER CREEK ISLAND RESORT • DEER CREEK 
STATE PARK • DEER VALLEY RESORT • DELTA STONE • DEPARTMENT OF WORKFORCE SERVICES • DICKMAN LEGACY RANCH • DIRKS 
MEDIA MANAGEMENT • DISCOVERY MAP • DON PEDROS • DOULAED • ECO LAWN • EDWARD JONES INVESTMENT • ELECTROLYSIS 
BY JANENE • ELEVATE AVIATION • ST. JOHN PROPERTY MANAGEMENT • ELK MEADOWS ASSISTED LIVING COMMUNITY • FAIRWAY 
INDEPENDENT MORTGAGE • FENG SHUI SHERRY • FERNWEH • FILLERUP COFFEE STATION • FISH HEADS FLY SHOP • FRIENDS OF 
WASATCH MOUNTAIN STATE PARK • GDA ENGINEERS • GORDON LAW GROUP • GRAMERCY HOME COOKING • GRAND VALLEY BANK 
• GRAVITY COALITION • GROWING LIGHT MONTESSORI SCHOOL • GUARANTEED RATE MORTGAGE COMPANY • GUILD MORTGAGE 
COMPANY • HEBER APPLIANCE • HEBER BEAUTY STUDIOS • HEBER CITY • HEBER CITY CARQUEST • HEBER CITY COMPUTER REPAIR • 
HEBER CITY DENTAL • HEBER CITY THEATRE • HEBER HATCHETS • HEBER LIGHT & POWER • HEBER VALLEY ARTISAN CHEESE • HEBER 
VALLEY GUIDE • HEBER VALLEY GUN CLUB • HEBER VALLEY HOSPITAL • HEBER VALLEY LIFE MAGAZINE • HEBER VALLEY PEDIATRICS 
• HEBER VALLEY RAILROAD • HENDRICKS & OWENS, PLCC • HEWLETT INSURANCE • HIDEOUT CITY • HIGH VALLEY ARTS • HOLIDAY 
INN EXPRESS • HOMESTEAD CRATER • HOMESTEAD RESORT • HOMETECH PROPERTY INSPECTIONS • HORROCKS ACCOUNTING • 
HORROCKS ENGINEERS • HUB CAFÉ • ICE CASTLES • IGNITION CREATIVE GROUP • INNOVATIVE HARBOR • INNOVATIVE REAL ESTATE 
• IPRO REALTY NETWORK • JACQUI JESPERSEN, EXP REALTY • JANIS BURNSON, KELLER WILLIAMS • JEFFERY BRADSHAW, CPA • 
JORDANELLE STATE PARK • JUNE PIE • KARL MALONE AUTO • KB HORSES • KELLER WILLIAMS • KELLER WILLIAMS REAL ESTATE • 
KELLER WILLIAMS REAL ESTATE • KNEADERS BAKERY • KPCW • KTMP • KYLE WEBB, EXIT REALTY LEGACY • LA DRESDENS • LABRUM 
CHEVY & FORD • LATIMER DO IT BEST HARDWARE • LEE’S MARKETPLACE • LES SCHWAB • LOFTY PEAKS ADVENTURES • LOLA’S 
STREET KITCHEN • LYTHGOE DESIGNS • M STAR • MADYSON’S MARSHMALLOWS • MAIN STREET SOCIAL • MARK HAROLDSEN, 
CUSHMAN & WAKEFIELD • MAYFLY PROMOTIONS • MARKETING VIDEOS CLUB • MERIANN BOXAL, INNOVATIVE REAL ESTATE • 
MIDWAY BAKERY ON MAIN • MIDWAY CITY • MIDWAY GRANARY • MIDWAY MERCANTILE • MIRO INDUSTRIES • MOONSTONE TRADING 
• MOUNTAIN AMERICA CREDIT UNION • MOUNTAIN ELECTRIC • MOUNTAIN ELITE MASSAGE • MOUNTAIN REFINED FURNISHINGS 
• MOUNTAIN VALLEY RV RESORT • MOUNTAINVIEW FELLOWSHIP EVENTS • MOUNTAIN WEST TRAILERS • MOUNTAINLAND AUTO 
SALES • MOUNTAINLAND SUPPLY • MOVEMENT MARKETING • MRS. CALLS CANDY • MY GIRLFRIENDS QUILT SHOPPE • NATURE’S 
BALANCE PEST CONTROL • NEW FOCUS ACADEMY • NEW YORK LIFE INSURANCE COMPANY • NEWMARK GRUBB ACRES • OK 
3 AIR • ON TOP SOLAR & ELECTRIC • PAIGE DOUGLAS WITH REALTY PATH • PARK CITY BOARD OF REALTORS • PARK CITY TV • 
PEAK MOUNTAIN HOMES • PEPPERLANE PRODUCTS • PHONE DOC • POPCORN MEDIA • PREMIER STRUCTURES • PROBST FAMILY 
FUNERALS • PROMO INK  • PROVO CANYON ADVENTURES • PURPLE SKY COUNSELING • QUENCH-IT • RACEHORSE LANE BOUTIQUE 
• REBOOK • RED LEDGES • REDMOND REAL SALT • RISING SUN RENEWALS • RIVERS EDGE AT DEER PARK • ROBARGE COLLISION • 
ROCKY MOUNTAIN CARE CENTER • ROCKY MOUNTAIN OUTFITTERS • ROCKY MOUNTAIN POWER • SECURITY NATIONAL MORTGAGE 
WASATCH • SIGNARAMA • SILVER SPRINGS LODGE • SLIM & KNOBBY’S • SOLDIER HOLLOW GRILL • SOLDIER HOLLOW LEGACY 
• SORENSEN INSURANCE AGENCY • SPIN CAFÉ • SPRUCE PERSONALIZED DÉCOR • STEPHANIE NEAL PHOTOGRAPHY • SUMMIT 
ENGINEERING GROUP • SUMMIT ORTHOPEDIC SPORTS MASSAGE • SÜSS COOKIE COMPANY • SWISS ALPS INN • TARAHUMARA 
• TAYLOR AUDIO VISUAL • THE HEALING CONNECTION COUNSELING SERVICES • THE INSURANCE CENTER • THE OLD GOAT • THE 
ONIELL LAW FIRM • THE SHOP • THE SWAG LOUNGE • THOMAS P. KESTLER • TIMBER MOOSE LODGE • TIMBERIDGE CUSTOM HOMES 
• TIMPANOGOS STORAGE • TIMPANOGOS TAVERN • TIPS ‘N’ PIGGIES • UINTA RECREATION • UPS STORE • UTAH MEDIA GROUP • 
UTAH VALLEY UNIVERSITY • UTAH WARBIRD ADVENTURES • VACUUM VILLA & SEWING • VINTAGE AIRSTREAM RESTORATIONS • VOLTI 
• WALMART SUPERCENTER • WASATCH BACK GRILL & DELI • WASATCH CAPS • WASATCH COUNTY SCHOOL DISTRICT • WASATCH 
EBIKE • WASATCH EXCURSIONS • WASATCH JOBS • WASATCH MOUNTAIN STATE PARK • WASATCH WAVE • WHITNEY • WIGGLISH • 
WILDERNESS ACCESS OUTFITTERS • WINDYA’S PLACE • WRIGHT MOVING COMPANY • WRIGHT ORTHODONTICS • WRONA DUBOIS, 
PLLC • WYNDHAM WORLDMARK MIDWAY • ZERMATT RESORT • ZIONS BANK • ZIP LOCAL • ZIPLINE UTAH


